
Frequently Asked Questions



Q.  Where is it made?
A. The “Hand-Free” Sanitizer Station is made in Holly Hill, Florida, USA, at 
our manufacturing facility. 

Q.  Where can I get the sanitizer solution? 
A.  You can place an order for sanitizer solution with your initial order or 
you can order additional sanitizer solution anytime from our Parts and 
Shipping Department by calling 1-386-677-3803 or E-mail us at 
Parts@bsrgames.com

Q.  How many pumps can I get out of the “Hand-Free” Sanitizer Station?  
A.  Each unit has been set at the factory to give out approximately 4,000-
8,000 pumps of sanitizer solution out of a gallon and can be further 
adjusted for more or less output if desired.

Q. What are the power requirements for each station?
A.  Our sanitizer stations are completely mechanical and there is no 
power needed and can be placed anywhere you have a need for a 
sanitizer station.

Q.  Can you provide an SDS sheet for the sanitizer solution?  
A.  Yes, if needed we can email a copy of the SDS in PDF form.



Q.  Is the container for the sanitizer labeled with the Drug Facts?
A.  Yes, each container is labeled with drug facts which state alcohol 
percentage of which is between 61-70 percentage as well as all 
ingredients.

Q.  Is the sanitizer solution container labeled with an expiration date?  
A.  Yes, each container has been stamped with an expiration date.

Q.  Is the Hand Sanitizer solution compliant with the FDA regulations as 
an OTC drug product? 
A.  Yes.

If you have any other questions
Call 1-386-677-0761 - or - E-mail: 
sales@bobsspaceracers.com

Q.  Can I use my own sanitizer?
A.  Yes, the unit will accept any standard gallon jug and can pump either 
liquid or gel sanitizing solution.  We recommend a gel sanitizing solution 
over a liquid sanitizing solution for a cleaner distribution of hand sanitizer 
solution.
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